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FROM THE PRESIDENT'S DESK

"TOWARDS A PANDEMIC OF SERVICE
INSPIRED BY AGAPE
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FROM THE DIRECTOR'’S DESK

“There is no higher religion than human service.
To work for the common good is the greatest creed.”
-- Woodrow Wilson.

TOWARDS A PLETHORA
OF SERVICE
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Shimoga & Chikamagalur Districts of Karnataka State

OUR BOARD AND OFFICE BEARERS

Mar Joseph Arumachandath,
Fr. Augustine Urumbukattil

Fr. Dr. Abraham Areeparambil

Fr. Francis Allumpuram Fr. Binoy Manikathankunnel

Fr. Bennychen Thomas Fr. Priyesh
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ORGANIZATIONAL PROFILE

Malnad Social Service Society (MSSS) is a non-
profit, secular and non-political organization
registered in 1991 under the Karnataka
Societies Registration Act, 1960 (Reg No. 219/
SOR/SMG/90-91) and Foreign Contribution
Regulation Act under the Ministry of Home
Affairs. It is registered under 12A and has 80G
Tax exemption under Income Tax Act 1961.
The operational area includes the Shimoga
and Chikmagalur Districts in the state of
Karnataka.

It is the social face of the Syro Malabar
Diocese of Bhadravathi in Karnataka for
facilitating a harmonious society rooted in the
gospel values of love, justice, happiness and
peace. MSSS has set its spectrum of activities
through multi-ethnic and multi-religious with
the objective to restore the dignity and
potential of marginalized individuals. It began
its social work in a charity mode and gradually

@«

"A Society Living in Dignity,
love, truth, justice and
happiness".

THRUST AREAS

" To have Life, Life in its Fullness"

shiftfed to welfare and developmental modes.
At present MSSS undertakes different Social
development activities like education, health
and human development activities including
empowerment of rural poor, through the
process of sensitization, capacity building,
training and exposure with an integrated,
need based and right based approaches.
MSSS is giving importance to sustainable
livelihood development of the rural families
and caters to the needs of the people living
with HIV/AIDS and Cancer.

The MSSS collaborates, associates and
builds strong mutually beneficial networks with
like-minded organizations and Government
agencies for the betterment of the society
at large. The participatory functioning of the
Society is guided by its vision and mission
based on the Gospel values under the
guidance of the governing body.

GOAL

GeaL

Integral Development of all
sections of society especially
the poor and the marginalized
in partnership with like-inded
individuals, institutions and
departments.

The restoration of legitimate rights of people, Gender Equity, Promotion of Community health
with special focus on HIV/AIDS, Sustainable Livelihood and to make Child friendly environment.

APPROACH
Integrated, Participatory
Community focused
Gender Sensitive

| ©  MSSS Annual Report 2020-2021
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ONGOING PROGRAMMES

1. CHILD HELP LINE -1098

The CHILD HELPLINE is a 24 hours toll-free phone service launched by the Government of India
during the year 1998 — 1999, which can be accessed by a child in distress or an adult on his/her
behalf by dialing the number 1098 on telephone. Child line provides emergency assistance to
a child and subsequently, based upon the child’'s need, the child is referred to an appropriate
organization for short-term or long-term follow up and care. It aims to create a Child Protection
Network to reach out to every child in crisis intervention and link to long term comprehensive
development. The MSSS is a Collaborative Unit of this noble cause since April 2011.

Vision

‘A child friendly nation that guarantees the rights and protection of all

children’

Mission
CHILDLINE will reach out to every child in need and ensure their rights and
protection through the four Cs, Connect, Catalyze, Collaborate and Communicate.

The service focuses on the needs of children living alone on the streets, child

laborers working in unorganized sector, domestic workers and sexually abused
children.

The basic objectives of the CHILDLINE Service are as follows:-

To respond to children in emergency situations and refer them to
relevant Governmental and Non- Governmental Organizations

. To create a structure which ensures the protection of the rights of the child
* asratified in the UN Convention on the Rights of the Child and The

|| i Juvenile Justice (Care and Protection of Children) Act, 2000.
| .
| -

¢, To provide a platform for networking among organizations and to
hild ially in difficult ci :

-

-y
ol | To sensitize agencies such as the public, hospitals, municipal corporations
" andthe railways towards the problems faced by these children.

*y, To provide an opportunity to public to respond to the needs of children
 in difficult circumstances
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Since the commencement of CHILD LINE Shimoga on 1st April 2011, it has played a very remarkable
role in every aspect of extending immediate help and support to the child in distress. It responds
invariably to every child who dials 1098 and provides emergency assistance through intervention
and long term follow up. The collaborative organization responds to all incoming calls, 24 x 7
and renders the necessary aid. The Collab organization also responds when a concerned adult
informs it about a child in need of care and protection. The primary role of the CHILD LINE Collab
organization is to ensure effective networking and training of organizations associated with
CHILDLINE and it ensures that the issues faced in responding to calls are addressed for effective

functioning of the service.

CHILDLINE being a city-based program covers the entire Shimoga city and at fimes, it does
intervene to cases received from beyond its jurisdiction; depending on the urgency of the cases.
CHILD LINE Shimoga has a decade of its functioning in Shimoga and has played crucial role

towards addressing the need of children in distress.
KEY RESULTS

1. Total 581 calls received.

2. 441 direct intervention calls.

3. Support received from local resources organization for rescue and rehabilitation of

children. With this intervention 74 children were rescued and rehabilitated.
4. Support received from child line department to prevent 67 early marriages in the district.

Call statistical and case intervention: -

As every call is important, Child line responds to each and every call based on child line's credo.
Since its inception, CHILDLINE Shimoga has beenreceiving call from children as well as concerned
adultresponding cases of children in distress.

CHIDLINE aims at protecting the rights of children and ensuring access to quality service to the
children who are in need of care and protection. CHILDLINE Shimoga has been able to render
quality service to the children who contacted 1098 for various needs such as medical assistance,
shelter, repatriation, emotional support and guidance, tracking missing children, intervening
with children who have been physically or sexually abused, providing sponsorship and other
interventions on child rights violations.
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The table given below highlights the intervention case statistics of CHILDLIE
Shimoga from April 2020 to March 2021

Protection from abuse - 1517

Shelter - 1097
Emotional support & Guidance - 978

Medical - 320

Restoration - 268

Total - 18239

OUTREACH PROGRAMMES

MSSS Annual Report 2020-2021 S I'



DETAILS OF INTERVENTIONS: APRIL 2020 TO MARCH 2021

April 2020 to March 2021
April  May June July Aug Sept Ot Nov | Dec Jan  Feb Mar Total
1 Medical | i e o o 2 e e 2

SLNo Type of intervention

2 Shelter BEEIENREEREAEAE
Missing children
Mot sl Bl E R AR B
4 School Dropout .1.'.‘.'.“.'.‘.‘.4.5.4.3
5 Unclassified (other _ o S PR =
Intervention ) | S ) SR
6 CSA 2zl =z ==lZ2| 92244
7 Child Marriage s s nElz s[5 75
8 Child Labor I EEnEAEE e EE
9 Physical abuse - O |3 | 3|2 |=|86| 2|8 |6]|9| 5
10 Emotional Abuse I3l alzlelZiE 21 35| 3
11 Child beggary e I P
12 Runway CJd e ela]s]=]=2]=]Tl2 ]
Emotional Counselin
15 Colties. Szl z | -] -2 [ e] |- |2
14 Sponsorship call |52 N = = -_-_-: I e [
15 Other PFA case - 2 | 3|22 |33 |2 |5 |44
Total outreach case g |8 |6 |4|5|3|5|8 (12|49 |10 E}

12 | 32:| 25 (14128 |22 22.29 32 37 46 35 EEE:
20 40 31 18 33 25 27 37 43 41 55 45 415

Total cases through 1098

Total interventions

Childline Se Dosthi Programme
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CASE STUDY

CHILD LINE CITY/ DISTRICT: Shikari Pura Taluk Shivamogga
Name of the Child: Ananya (Name Changed) Gender: Female
Age of Child: 14 Call category: CSA

Multiple interventions provided: Emotional support through counseling, Guidance, Medical support and
put FIR

Background of the Child: The child is from a poor family. Her parents are iliterate and she was pursuing
her studies in class SSLC at Govt High School Bilaki Shikaripura Taluk

Distress / Circumstances: Child was sexually abused by her neighbor (told two boy's name)

Impact of child: A concerned adult from Shikari Pura Taluk called on 1098 asking to help out a 14-year-
old girl child who was being sexually abused by her neighbor (name not told). He attempted to abuse
her. After that the child informed it to her mother. Mother then approached the police station and
registered a complaint against the suspected boy. It is af this point that the child line got information
and CL tfeam along with DCPU visited the police station and child’s home. Counselling was given to the
child as well as to the parents. Thereafter CL team members produced the child before CWC. Being
understood that she needed professional counselling, CWC made arrangements for the same. Finally,
as per the CWC order an FIR was lodged in the Police station by child’s parents and CL team rescued
the girl and admitted to Girl’'s home.

Contact with CHILDLINE: Child’s village publics called 1098 & informed about the issue.

Impact of CHILDLINE Intervention: The culprit is caught and the case under process. The affected child is
given counseling to restore emotional and mental balance. The child also got medical support through
CWC order. She continues her studies.

CAB & TAB meetings

MSSS Annual Report 2020-2021 11 |



Awareness about 1098

2. Covid - 19 Relief Work

The COVID - 19 pandemic which emerged as a health crisis also fueled up the economic
problems for the poor people. As we have seen, it has been a fatal viral contagion killing people
and capsizing the lives of many. All the segments of the population got affected but in particular
the poor, older and sick are affected beyond proportion. The devoid of even the basic needs
like food, water and shelter has aggravated their grave suffering in such a pitiable situation. It is
very evident that the people are suffering and struggling to recover from this predicament. In the
meantime, the second wave of the pandemic, which seems to be more deadly, has hit the nation,
due to which the government was again forced to impose lockdown to contain the situation. As
aresult, many people are affected. The situation got worse where there were children, pregnant
women and lactating mothers as they were deprived of the necessary nutrition.

Welfare Services undertaken

* The people were provided with ration kits, hygiene kits, medical kits, etc.

* Cooked food was distributed in the streets, to the tent dwellers, to the differently abled
people, to the widows, to the needy and the poor.

* Awareness was given in the rural villages of 7 talukas of 2 districts. Pamphlets and posters
were distributed. The online social platforms have been very instrumental in providing this
awareness.

¢ The SHG members stitched cloth masks which are washable and reusable. This was also
distributed among the people.

| 12 MSSS Annual Report 2020-2021



e Psychological counseling was provided to the people who were in fear and distress
especially through telephonic conversations.

* With the helping hand provided by the generous donors we could reach out to the 9700
people providing them the necessary household items irrespective of caste and creed.

The beneficiaries would include the third gender people, country migrants, tent dwellers, pregnant
and lactating women, old, sick, children and handicapped.

3. Women Empowerment Programme (WEP)

Women empowerment program is a project undertaken from KROSS and the
main concern is to increase and improve the social, economic, political and legal
strength of women so as to ensure equalrights to women and make them confident
to claim their entitlements and live a life with a sense of self respect and dignity.
Empower and animate women in our operational area to be effective leaders of
the society by maximizing their participation in local institutions. The empowerment
of women occupies a primary place in the activities of MSSS and is reflected in the
vision of the organization. Organizing women into community-based organization
forenhancing their social economic capabilities and federating to take up political
tangents of accessing rights and entitlements are primary strategies that are used
forwomen empowerment in our operational area. The overall goal of this project is
the self-determination of women from particularly marginalized sections of society
such as Dalits and indigenous people. Now they are able to jointly claim their
rights from family to society.

The women are coordinated info community-based organization in order to amplify their socio-
economic capabilities. The overall goal of this project is to invigorate the self-determination and
autonomy of the women from particularly marginalized sections of society such as Dalits and
indigenous people. Now they are able to jointly claim their rights from family as well as from
society. The follow up of the IV Phase program scheduled from 01.01.2020 are under progress in
order to achieve the goal and objectives of the organization to empower the women.

KEY RESULTS

e 112 Trainings conducted like health, environment, education, rights, existing laws & acts
etc. 3694 beneficiaries gained knowledge.

* About 855 people have been made aware of the Covid-19 Virus.

* 1692 Beneficiaries have availed from 9 different departments 30 govt schemes received
13,26,078.00/ rupees.

« 17 Community benefits have availed roads, drainage, cattle drinking water tank
63,98,000.00/ Rupees.

e 417 Beneficiaries participate in gram Sabha, women gram Sabha, ward Sabha
meeting and they discussed community issues, individual benefits & women
issues.
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* 57 Families planted 437 fruits and social forestry saplings their house & farms.

. 112 Women submit nomination for grama panchayath election, 91 women have
participated in local election and 35 women have won local election.

» MGNREG work done 440 families received amounting 9,75,749.00/ rupees & 98
families get new job card from grama panchayath.
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4. Women In Micro Enterprises (WME)

The very name of the projectindicatesits purpose of encouraging entrepreneurship among the women
of the marginalized communities. The MSSS collaborates with SAMRUDI Rural Upliftment Foundation -
Bangalore for the benefits of the women of economically most marginalized communities. Through
this project loan is disbursed among the families through SHG sup to Rs.25000 with lowest interest and
affordable repayment installments. It aims to elucidate and motivate the latent businesswoman in the
women of the marginalized communities. The SAMRUDI Foundation does this noble work as a service
to the community. In order to attain the aimed result of the project, MSSS animators grade the SHGs
and only 'A' graded SHGs are provided with loan facilities.

Details of Loan Disbursement March 2020 - 21 April

SI.No. | Enterprise Details Beneficiaries | Released amount

O Cloth sale

O Bangle sale
O Kirani shop

] TRADE O Flower sale 32 800,000

O Fruits sale

O Coconut sale

OCow rearing
2 ANIMAL HUSBANDRY O Buffalo Rearing 24 600,000

O Tailoring
3 SERVICE O Canteen 11 275,000

Total 67 16,75,000

Disbursement status for the year 2020-21

Batch | Disbursement No.of Batch Amount | Repayment made | Balance ason
No. Date applications | Disbursed in Rs. | up to March 2020 | March 2021 in Rs.
16 Nov 2016 36 540,000 2030 0
23 Oct.2019 77 1,925,000 385,000 0
24 Jan.2019 34 645,000 199,750 0
25 June.2019 22 470,000 417,380 52,620
26 Nov 2019 21 525,000 192,750 157,500
27 Nov 2020 32 800,000 200,000 600,000
28 Nov 2020 27 675,000 101,250 573,750
29 Feb 2021 08 200,000 20,000 180,000

Total 257 57,80,000 15,18,160 15,63,870

MSSS Annual Report 2020-2021 15 |



EAP & EDP Training
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5. Navajeevan Community Care Centre

Navajeevan Community Care Centre is situated in Bommmanakatte, Bhadravathi. Its services are
paving the way among the people to prevent and to control the HIV/ AIDS in the two districts
of Karnataka (Chickmagalur and Shimoga). Navajeevan Community Care Center is giving
tfreatment to the HIV/AIDS patients, and conducting awareness and medical camps in the remote
areas of the Bhadravathi Diocese. It also supporting HIV patients’ families by providing food kits
and study materials to their children. In the year 2020-2021 we could provide free medication to
sick people in different places (Holehonnur, Moolakatte, Shimogal). This year we could provide
medication to 345 patients, including 240 out-patients and 105 in-patients.

Palliative and Home Care

With the support of Catholic Health Association of India (CHAI) Navajeevan Palliative Care
Centre focuses mainly on improving life and providing comfort to people with serious, chronic
and life-threatening ilinesses. Palliative care is an approach that improves the quality of life of
the patients and their families. Palliative care focuses on welfare rather than the duration of life.
Primarily palliative care is about giving pain management help to the patients with symptoms like
loss of appetite, fatigue, shortness of birth and sleeping problem:s.

Last year Navajeevan Community Care Centre formed a home care team with a view to make
our services available throughout the city and the villages. This feam comprises of nurses, nursing
aides and a social worker to provide necessary palliative care and non- curative freatment to
patfients and their families in and around Bhadravathi.

In the current year, we could support 245 patients through our Palliative and Home Care Centre.
Around 16 patients breathed their last peacefully and with less pain. Around 5 -10 patients make
use of the free services of this center constantly.

The Main services available at our NCCC:

OPD and IPD services for clients

Nursing care for 24 hours for clients

Medicines on OPD and IPD basis for clients

Basic routine laboratory diagnostic services

MSSS Annual Report 2020-2021 17 |



6. MAZDOOR SURAKSHA YOJANA

Mazdoor Suraksha Yojana is an initiative of Workers India Federation and Labour Commission
of Catholic Bishops Conference of India, which is an insurance linked pension scheme for
unorganized workers especially in the field of Agriculture and self-employed or daily laborers.

Itis agovernment guaranteedretirement pension scheme named Swavalambana having central
government subsidy of Rs. 1000 per year with a minimum confribution from the pensioners
such as Rs.100 or above up to Rs. 12000. MSSS with the support of Workers India Federation
got enrolled 543 pensioners in this scheme and last year 252 members have renewed their
contribution & 6 members Completed 60 years and they took Pension amount.

7. SPARSHA

The power of a touch, a smile, a kind word, a listening ear, or the smallest act of caring is so
profound that it has the potential to turn a life around. This is very much the charism of SPARSHA by
which we instill hope in the people battling against the disease of cancer. SPARSHA is a campaign
against cancer under the banner of Caritas India, New Delhi. The aim of this project is to create
awareness, detection, treatment and prevention of cancer in operational areas of MSSS under
the Diocese of Bhadravathi. The methodology adopted in this manoeuvre is emphasizing the
change in the lifestyle of the people which will effectively serve in striking the ailment. With the
support of Caritas India ASWS, we were able to spread the awareness on cancer. Nearly 4000
people are sensitized to adopt a healthy lifestyle through 44 awareness programs.

Amidst this pandemic many webinars were organized to alert and inform the people about the
grave nature of this illness and the ways to fight against it. The beneficiary list of this campaign has
a universal nature as it is open to all. Also, as the government relaxed the lockdown regulations
many camps were organized in our operational areas.

The cancer detection and Health camps were conducted, the compatible hospitals and
organizations came forward to be part of this noble endeavor mainly the Navajeevan Palliative
Care Centre, Malnad Cancer Hospital, Nanjappa Multispecialty Hospital, Amala Matha Hospital
team came to support us, 460 people made use of these camps. We have a strong team of
the volunteers who are instrumental in carrying out the functions of this program in an effective
manner. It consists of animating the people of the villages to support this virtuous cause. 70
cancer patients were identified through this campaign, 9 cancer patients were supported in their
financial crisis and also the cancer survivors were facilitated. This has inspired them to motivate
others. The volunteers training programs, Strategic meetings with like-minded organizations are
organized on a regular basis for the effective functioning of the awareness program.

Organic Farming and Kitchen Gardening are the two initiatives which are held in high regard
as it enables the people to have healthy food and life style. The free distribution of the organic
seeds serves as impetus to cultivate vegetables in their gardens and open spaces. 545 families
are practicing organic farming and nutritious kitchen garden. In order to mobilize local funds
for this cause 1000 charity boxes are installed in the different places of the diocese. Along with
these efforts the suffering people are provided with psychological and spiritual counseling both
in offine and online manners.
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* Awareness Programmes

* Volunteers training
* Strategic meetings
* Encouraging the Organic Farming and Kitchen gardens
¢ Medical and financial help
e Free Cancer detection and Health camps
* Awareness through Rally
* Home visits & Psychological support
* Vegetable seeds distribution
* I|dentification of Cancer patients
* Felicitating the Cancer Survivor
e Fund rising programs: -
* Instilling the Charity Boxes
e Individual donation

e Fund collecting through lucky draw coupons

Kick cancer before it kicks you
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SINCERE THANKS TO OUR COLLABORATORS

KARNATAKA REGIONAL ORGANIZATION FOR SOCIAL SERVICE
(KROSS) BENGALURU, Karnataka.

MINISTRY OF WOMEN AND CHILD DEPARTMENT
Govt of India.

CATHOLIC HEALTH ASSOCIATION OF INDIA
Secunderabad, Telangana.

BUDDHIST TZU CHI FOUNDATION
Taiwan.

CHILD LINE INDIA FOUNDATION
Mumbai, Maharashtra.

WORKERS INDIA FEDERATION
New Delhi.

SNEHA CHARITABLE TRUST
CAMILLIAN FATHERS
Bengaluru.

KINDERMISSIONSWERK
Germany.

CARITAS INDIA
New Delhi.

MISEREOR
Germany

CNEWA
Cochin, Kerala.

Office Address

MALNAD SOCIAL SERVICE SOCIETY (MSSS)
St Joseph's Church, Sagar Road, Shimoga — 577 204.
Tel : 08182-254021, Email: msssbhadravathi@gmail.com
www.msssbhadravathi.org




